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“WORKING TOWARDS A BETTER FUTURE FOR US ALL”

Since March 2020 our lives have been disrupted by the Covid-19 pandemic. Sadly, lives have
been lost, livelihoods disrupted, and education adversely impacted, but at the same time we
have also witnessed some amazing stories of hope, courage, triumph and kindness
towards one another as an island community.
The Isle of Man will continue to face challenges locally, nationally and
internationally over the next five years, but we can overcome
them as a community and as an island.

Dear Constituent,
I have pleasure in presenting to you my manifesto for the House of the Keys General Election being held
on Thursday 23rd September 2021.
As I mentioned in my recent Letter of Introduction, it has been an enormous privilege and honour to
represent the Constituency of Onchan, firstly as an Onchan District Commissioner for four years, before
being elected to the House of Keys in September 2016.
In offering myself again as a candidate in this election for the Constituency of Onchan, I am fully aware of
the responsibility that comes with being elected as a Member of the House of Keys. I would like to think
that constituents have found me fully engaged with all aspects of our community, approachable and
hardworking, along with bringing a new level of political openness, honesty and integrity to such
important roles over the past nine years.
If re-elected I will continue to work to represent the best interests of the people of Onchan and this island
to the very best of my ability, along with ensuring that those difficult decisions that the island will have to
make over the next five years are evidence-based, balanced and communicated.
My manifesto outlines just a few of the local and national issues that we will face, along with some of the
solutions and opportunities which I envisage for the next Manx Government. The Isle of Man has
responded incredibly well to Covid-19, but we now must focus all our attention on the future and
repairing the economic and social damage caused by the pandemic.
All House of Keys General Elections are very important, but this one is different, because the island will
need MHKs who will stand up to the challenges and uncertainty, in order to truly deliver an inclusive and
caring society, a financially responsible government and a sustainable island for future generations.
Thank you for taking the time to read my manifesto.

Rob Callister

Candidate Information
Aged 52, I have been married to Ellen since 2006.
I am a Fellow with the Chartered Management Institute, a Compliance Professional and a Trust and Estate
Practitioner (Dip.(ITM)), and I also continue to hold professional memberships with the Chartered
Management Institute (FCMI, MCMI) and with the International Compliance Association (MICA).
Prior to being elected I worked in the island’s Finance Sector for over 18 years and have considerable
experience in Business Operations, Compliance, Corporate Governance, Finance and Performance
Management at a board level, along with my own life experience, all of which I feel has been invaluable
when representing the best interests of the people of Onchan and the wider Manx Community.

Contact details:

Website: www.robcallister.im | Email: robcallister@manx.net | Mobile: 07624 457511
Address: Water’s Edge Cottage, Abbeylands, Onchan, IM4 5ED

Independent or Party Politics

I am not affiliated to any political party and will be standing as an independent Candidate once again.
However, over the past five years I have worked very closely with the Manx Labour Party and Liberal
Vannin Party members in Tynwald, and if elected, I will continue to work with any political party, group or
individual in the best interests of Onchan and the Isle of Man.

Candidate with both Local and National Political Experience

As a candidate in the forthcoming House of Keys General Election, I have continued to build upon a solid
foundation of experience, firstly as an Onchan District Commissioner and then as an elected Member of
the House of Keys since September 2016.
Member of the House of the Keys representing Onchan (2016-21)
Member of the Department for Enterprise (2016-21)
Member of the Department of Environment, Food and Agriculture (2020-21)
Member of the Department of Infrastructure (2020-21)
Member of the Department of Home Affairs (2020-20)
Member of the Department of Health and Social Care (2016-17)
Trustee of Manx National Heritage (2016-21)
Isle of Man Children’s Champion (2020-21)
Chairman of the Environment and Infrastructure Policy Review Committee (2016-20)
Member of the Public Accounts Committee (2016-20)
Onchan District Commissioner (2012-16)
Chairman of Onchan District Commissioners (2013-14)
Member of Isle of Man Municipal Association Executive Committee (2012-16)
Vice-Chairman of the Isle of Man Municipal Association (2016)

Economy

“Restore Conﬁdence and Drive Growth and Opportunity”

Restore Confidence and Drive Growth and Opportunity
Covid-19 left many of the island’s domestic economy sectors closed with little notice to
businesses, and over the past couple of years we have all had to adapt and change to many
challenges. It is estimated that the cost of Covid-19 to the Manx Government will be over £240
million in lost revenue and through vital payments to help stabilise and protect key sectors of
our economy.
The Salary Support and the Manx Earnings Replacement Allowance (MERA) schemes implemented by a cross-departmental working group from DfE and Treasury have protected key
jobs across the island, and during the peak of the first lockdown more than 15,000 island
residents were directly supported.
The Isle of Man has responded well to Covid-19, but our focus now must be on the island’s
future economic success and supporting businesses across all sectors of the Manx economy.
At the same time the Government must acknowledge the financial pressures that many
businesses and families will continue to experience for the foreseeable future.
We also need an economic framework to drive forward the island’s economy over the next
five years and beyond, along with continuing to look at diversifying the economy and introducing key initiatives to help increase the island’s working population as a priority, and to
ensure that the island has a highly skilled workforce for business to grow and thrive, not just
for today, but for the future, because well-paid jobs are the foundation of our economy.
Wherever possible the Government should continue to provide additional financial support
by way of grants, tax breaks and NI holidays for new and exciting initiatives that encourage
more start-ups and medium-size businesses, which in turn create genuine, long-term
employment opportunities for all.
“If re-elected, I will continue to work with the Government to restore the conﬁdence lost
over the last couple of years, and to continue to help create the right environment for
business to succeed on the island.”

The Island’s Tax System
In 2016 I mentioned that Brexit was an unknown journey full of risks and in many ways the
island will face the same challenges over the next five years in respect of our Zero-10 tax
system, which is continuing to come under extreme pressure. The Isle of Man could be
forced to scrap the tax system or face the risk of being blacklisted by the European Union
over the next five years, and we will have to be prepared for that.

Minimum Wage / Living Wage

Over the past five years I have continued to support any increase in the island’s minimum
wage, which is currently set at £8.25 for over-18s. I also fully support the introduction of the
Living Wage rate of £10.87, which is the latest figure published in May 2021, in order to
support hardworking, low-income families.
“If elected, I will continue to support the introduction of a living wage on the island as a
priority for the next administration.”

Health

“A Health Service that we all can respect and cherish”

A Health Service that we all can respect and cherish
I think we all can acknowledge and applaud the excellent work undertaken by the hugely
committed and professional staff working on the front line of the island’s health service over
the past two years, in order to respond to the Covid-19 pandemic.
In April 2019, Sir Jonathan Michael’s Independent Review of the Isle of Man Health and Care
System, which was described as a catalyst for change, highlighted the substantial challenges
we face, including an ageing population, rising costs of treatments and a huge increase in the
number of residents with long-term conditions.
The final report made 26 recommendations for implementing a sustainable health service for
future generations. On 1st April 2021 Manx Care was established with a mandate to deliver a
comprehensive health and care service on the Isle of Man which puts patients and service
users first. This includes improving patient and user experience, along with focusing on
identifying and delivering operational and transformational efficiencies and to reduce waste.
This will also include an Integrated Community Service, in order to develop plans for patients
to remain in their own homes and communities, and therefore avoiding admissions to
hospitals wherever possible.
The Chief Constable’s Annual Report also highlighted some serious concerns around the
mental health of many members of our community, and it will be the responsibility of Manx
Care to look at focusing on promoting recovery and wellbeing to improve lives and wellness,
and to enable people to recover and to reach their full potential in life.
“Elected Members must ensure that Manx Care delivers an integrated approach to
managing quality, performance, workforce and ﬁnance, along with driving down waiting
times as a priority.”

NHS Dental & GP Services
Many people are still encountering difficulties in accessing an NHS dentist, and although
some improvements have been made over the last five years, much more could be done to
provide NHS dental care for everyone who wants it.
I would also like the next Government to review GP waiting times around the Island. I feel it is
totally unacceptable that people must wait days or even weeks to see their GP, and months if
not years to see a consultant.
“An overall review of the Island’s waiting times and the availability of NHS dentists is long
overdue.”

Population & Housing
“Accommodation for all, based on solid evidence and data”

Population
One of the most important sets of data that the next administration will need as a priority is
the results of the 2021 Isle of Man Census.
On Census Night 2016 the resident population of the island stood at 83,314, which
represented a decrease of 1.4% on the 84,497 residents recorded in the 2011 Census.
Over the last 10 years we have continued to see a decline in the economically active
population along with a fall of the number of births recorded on the island. At the same time,
we have seen an increase in the number Manx graduates not returning home after studies
due to housing costs, poor career prospects in certain sectors and the cost of travel to and
from the Isle of Man.
Like many other European countries, the Isle of Man also continues to face challenges around
a growing population of older people, and whilst improving life expectancy should be hailed
as a success, it does present challenges that have to be addressed.
Without this important data around overall household sizes and population trends we are
unable to look at future housing supply, schools, infrastructure, highways and other vital
local services.
“I fully support the Government publishing the 2021 Census results early in October
or November.”

Housing - a Basic Human Right…
Over the past 12 months there has been a significant increase in the number of people who
are having difficulty obtaining housing on the island, and this includes emergency, rental,
public, first-time buyers and affordable general housing on the open market.
I think we all agree that a safe and secure home is a basic human right, and several countries
are now introducing policies around “Housing First”, because it is far easier for governments
to address many of the social issues around mental health and addiction once an individual is
safely housed.
There were 35,763 households on the island in 2016, and over 23,000 of those households had
just two-person or single occupancy. We need housing strategies over the next 5 to 15 years
to meet the island’s future need, and these should include population growth and household
size forecasts.
“We need to ensure that housing on the island is accessible for all.”

Open Housing Market
From looking at the Isle of Man Housing Market report for 2020, we know that the average
property prices have continued to increase on the island since 2017, and in 2020 the average
house price was £313,000, which is making it increasingly difficult, if not impossible, for some
people to get on the property ladder.
One way of measuring long term affordability of housing is to show average house prices as
a multiple of average earnings. In 2020 average house prices were 7.58 times the average
annual earnings, whilst median house prices were 8.79 times median full-time salary.

Open Housing Market (cont.)
In 2019 the Department for Enterprise introduced the new land registration general fee
structure that moved from a flat fee of £5.70 per £1,000 of the value of the property to a tiered
model that also offered a lower fee structure for owner occupiers (occupied for residential use
exclusively) on the island, which has supported the housing market over the past two years.
“However, the island’s housing market is dependent on new entrants being able to purchase
properties. If we are to increase our working population and attract young professionals,
students and families to the island in the future, then we certainly need to look at
alternative ways to ensure that they have access to the open property market, and at a
young age.”

First-Time Buyers Opportunities
Between 1999 and 2019 the Government has assisted over 1,500 first-time buyers and
provided over £41 million in financial assistance. The ‘First Home Fixed’ scheme applies to
new approved first-time buyer and buy-back properties which are on specific developments,
whereas the ‘First Home Choice’ scheme applies to properties purchased on the open market
and allows higher levels of income and purchase prices to enable greater flexibility in
purchasing properties on the open market.
“I continue to support the Department of Infrastructure’s current strategy to provide
ﬁnancial assistance to enable ﬁrst-time buyers to obtain the keys to their own property via
one of the shared equity schemes currently available, but I would support a review of the
ﬁnancial thresholds.”
“I also would welcome a review of Housing Policy 5, which relates to the provision of 25% of
aﬀordable housing when granting planning permission for the development of eight or
more dwellings, because given the current housing situation on the island we should be
looking to increase that percentage to at least 40%, especially in respect of any
development on new greenﬁeld sites.

Mid Rent Housing
A mid rent housing pilot scheme has been running on the island since 2017. Six properties in
Colby have been offered to let at 80% of the private market rates, and some tenants have
already taken up the opportunity and have gone on to purchase a first-time buyer’s property.
“I would like to see the scheme expanded to other areas of the island, possibly even being
oﬀered to some social housing tenants, in order to ensure everyone is given a fair
opportunity to secure the keys to their ﬁrst home.”

Public Sector Housing
Onchan District Commissioners have a total housing stock of 506 housing units, and the rent
collected is re-invested in their housing stock, along with helping to assist with the running
costs.
Over 77% of this housing stock was built between the 1940s and the 1970s, but refurbishment and improvements over the years have ensured that most of Onchan’s housing stock
does remain in a good or excellent condition.

Public Sector Housing (cont.)
The island’s housing sector is not static, it is constantly changing, developing and improving,
and that also applies to social housing and its tenants. We need policies that set new
standards and a rent formula that fully understand a tenant’s ability to pay any annual
increase in rent, along with a policy that focuses on those with the least means and most in
physical, social and financial need.
Since 2013 over £77 million of capital investment has been made in public sector housing, in
order to redevelop or replace existing housing stock, along with adding a further 66 properties.
With house prices on the island continuing to increase, the demand for public sector housing
will increase over the next few years, and therefore the next Government will need to invest
further in new flats and small family houses which reflect changing household sizes.
“If re-elected, I will continue to represent the tenants' best interests, and with a strong
voice, in order to ensure that future rent levels are set fairly, justiﬁed and with a full
understanding of the tenants' ability to pay.”
“I will also continue to oppose the setting up of a single housing body on the island without
the full support of tenants and the Local Authority.”
“The costs associated with disabled adaptations of property on behalf of the tenants can
be costly, especially when these funds are taken from the general maintenance budget,
and for that reason I feel Government should set up a central fund to support local
authorities in the adaptation of property.”

Homeless Charities
If we are to truly have an inclusive and caring society, then we must put in place the financial
resources, support and facilities to help those who face a difficult “Life Event”. This might
include mental or physical health problems, evictions, domestic abuse, unemployment, a
breakdown of a relationship, or simply because parents, family or friends are no longer
willing to accommodate those individuals, all of which could potentially result in someone
being homeless or with no fixed abode.
A Tynwald Select Committee has been looking at poverty, income and the benefits system on
the Isle of Man, and they have published some excellent recommendations. These include
linking travel passes to benefits, reviewing service agreements between vital charities and
the Government, and reviewing the cost of living, along with introducing a living wage on
the island.
“The next Government needs to implement many of the recent Poverty Committee
recommendations as a key priority.”

Education

“Education is an investment in our island’s future ”

Education
Education is an investment in our island’s future.
We have an excellent education system on the island, and we are very fortunate to have three
outstanding schools in Onchan led by some amazing teachers and support staff.
They certainly lay the foundation to ensure that every child and young person is given the
same opportunity to complete a full education, to help them achieve their ambitions in life,
and to make a great contribution to our society and community in the future.
I remain a strong advocate of lifelong learning opportunities, re-skilling and re-training, with
a particular focus on under-24s and over-50s, which continue to be the two highest categories
of unemployment on the island. I also fully support early intervention for vulnerable children
with complex needs and around mental health.
We also need to create more apprenticeships and more courses through the Isle of Man
Training Centre, the UCM and through distant learning opportunities, along with creating a
strong partnership with local businesses, to ensure that young people have the experience,
skills and qualifications to help grow the Island's economy in future.
As for those students going to university, we need to continue to support them financially, but
also look at initiatives to encourage more of our graduates to return home, in order to help fill
the skilled employment market shortages.

Pre-school credits
The decision back in September 2012 to privatise all government pre-schools was a difficult
one for many families across the island to accept. A new credit scheme for pre-school was
introduced in the same year after thousands of parents opposed the cuts.
Initially, the scheme offered a contribution of £350 a year for all families and £1,500 a year for
low-income families, and since then universal credits have increased to £3,420 per eligible
child under the previous administration, in order to support hardworking families with regard
to some of the costs for pre-school or childminder placements.
“If re-elected I will continue to support investment in our teachers, pre-schools, schools
and students, along with supporting any initiative that maximises the opportunity for
every child to fulﬁl their true potential.”

Environment
“The Future in our hands”

Climate Change
Over the past five years we have all witnessed the Earth’s climate changing, and even here on
the island we have seen severe winter flooding, summer heatwaves and an increase in
erosion in recent years.
185 countries signed up to the 2015 Paris Agreement to hold any increase in global average
temperatures to well below 2°C above pre-industrial levels and pursue efforts to limit the
temperature increase to 1.5°C above pre-industrial levels, which could be reached by 2034.
Even a small jurisdiction like the Isle of Man must act as advocate to significantly reduce the
risks and impact of climate change over the next 25 to 30 years.
In October 2019, Prof. James Curran published his Impact Report for the Isle of Man to achieve
its climate emission target by 2050, which included two ambition scenarios, in order to reduce
the island’s greenhouse gas emissions by either 25% or 45% over the next nine years. Each
pathway is forecast to cost the island (public and private investment) around £26 million or
£52 million respectively in each year for the first 10 years.
The next Manx Government will have to drive forward the strategic vehicle to address many
of the challenges of a changing climate, especially over the next 15 years.
Huge expectation will also be on COP26 (Conference of the Parties), which is a global United
Nations summit being held in Glasgow in November about climate change and how countries
are planning to tackle it, which could change the scenario that the island must take over the
next few years.
“If re-elected I will continue to support the island looking at ways of accelerating the
island’s climate change mitigation strategy, especially around the interim targets between
2021 and 2030.”

Green Living Grant
A new Green Living Grant will be available on the island in October with an aim of reducing
emissions from homes on the Island, which account for around 20% of all greenhouse emissions through fossil fuel based heating and hot water systems such as oil and natural gas – “it
could even lower household utility bills”.
The £7.2 million scheme will significantly lower emissions in around 1,200 properties on the
island and save nearly 100,000 tonnes of CO2 entering the atmosphere.
“However, I am disappointed that Treasury did not give a ﬁrm commitment for a 10-year
Green Living Grant, which would have been a major statement of intent for the island to
achieve its target of net zero by 2050, along with potentially lowering emissions for around
10,000 properties on the island.”

An all-island Waste & Recycling Strategy
I fully support an all-island waste and recycling strategy, along with the Government
undertaking a full audit of existing levels of recycling and waste streams on the island, in
order to identify categories and volumes of recycling that can be collected, along with
understanding their environmental and emission implications for the island over the next
10 years.
The Isle of Man has burnt its waste at the Energy for Waste Plant since April 2004, and
although it was a 30-year capital project the island looks set to continue to burn its waste
for the foreseeable future, but it does need to be aligned with an all-island waste strategy
and recycling.

What does the island’s future energy look like?
In December 2020, the Isle of Man Government launched its future energy scenarios, in
order to ensure that 75% of the island’s future electricity is generated from renewable
sources by 2035.
At the moment, the majority of the island’s electricity is sourced from fossil fuels, and this
includes the Pulrose Power Station that runs on natural gas and Peel Power Station that runs
on diesel, but a small amount of electricity is generated from burning the island’s waste at the
Energy from Waste Plant and from Hydroelectric at Sulby reservoir.
The island also has an AC interconnector, which is an undersea cable that currently imports
and exports electricity between the Isle of Man and the UK.
With Pulrose and Peel Stations reaching the end of their commercial life, one of the biggest
questions for the next administration is what future energy supply is best and most cost
efficient for the island, especially when the demand for electricity looks set to double over the
next 25 years.
Solar, Wind, Hydroelectric and Tidal are all options available to the Isle of Man, but renewables
can be intermittent.
“Less reliance on carbon-based fuels in the future is vital, but our island will need a
combination of solutions and this will include renewables, along with reviewing the AC
interconnector into the UK.”

Law and Order

“A Constabulary that Protects and Serves our Community on every Level”

Law and Order - A Constabulary that Protects and Serves our Community on every Level
The Isle of Man Constabulary, along with the Special Constables and the Police Youth Scheme,
responded incredibly well to keep our community safe in what can only be described as
unprecedented challenges during the Covid-19 pandemic. In the Chief Constable’s Annual
Report for 2020/21 he describes the differing impact on people’s mental health during three
national lockdowns, and a published report that records an increase in domestic abuse, online
fraud, assaults, violent crime and anti-social behaviour and an increase in suicide, which was
abnormally high, along with the serious threat posed by class A drugs to individuals and our
society at the moment.
The changing pattern of crime on the island, especially involving young people, is a serious concern
for us all, but despite the challenges and an 18% increase in the overall crime rate on the island
during 2020/21, the Isle of Man continues to be one of the safest places to live in the British Islands.
“A further £2.5 million was committed to the Isle of Man Constabulary in 2019 as part of the
budget process, and if re-elected I will continue to support vital investment in the Isle of
Man Constabulary, especially in respect of Community Policing, around the vulnerability of
our borders, supply of controlled drugs, training, technology and domestic abuse.”

A Children's Commissioner that promotes and protects the rights of children
I was appointed the island’s Children’s Champion in June 2020 and having spent time myself in the
Dalmeny Children’s Home in Ramsey during the 1980s, it really was a privilege to hold that position.
This enabled me to be a strong voice and advocate for young people who are considered vulnerable,
especially looked after children, children with complex needs and young carers on the island.
The Corporate Parenting Group, which I chaired, had representatives from various Government
Departments, St Christopher’s and the Isle of Man Constabulary, along with Voices in Participation,
which enables young adults on the island to influence policies and procedures that impact their lives.
In the Chief Constable’s Annual Report for 2020/21 he highlighted the changing pattern of
offending to include the use of violence against other young people because of drugs, debt and the
increasing sexualisation of young people on the island, which is linked to drugs supply, along with a
sharp increase in mental health issues involving young people.
Unfortunately, many of these serious concerns sit outside the present role of the Children’s
Champion. For that reason, I have already written to the current Chief Minister, in order to consider
appointing a “Children’s Commissioner” on the Isle of Man, which was one of the original
recommendations of the Commission of Inquiry into the Care of Young People from 2006.
“A Children's Commissioner would help promote and protect the rights of all children on the
island, along with continuing to focus on looked after children, children with complex needs and
young carers.”

Reform of the Island’s Legal System
During the 2016 campaign I called for a fairer legal system on the Isle of Man, and I applaud
some of the excellent work undertaken by the Tynwald Constitutional and Legal Affairs and
Justice Committee over the past five years, especially around adverse possession of land, legal
services and in respect of the role undertaken by the Attorney General.
In March 2021, Tynwald supported an independent review of the legal services on the Isle of Man, the
training that is offered to Manx advocates, along with a full review the disciplinary system for advocates.
Unfortunately, far too many people continue to see the Isle of Man legal system as difficult to
navigate, expensive and beyond the reach of most ordinary people, and the financial risks
involved set against receiving a fair hearing and justice are disproportionate, which means far
too many people are left either representing themselves because of the costs involved, or
simply giving up on ever obtaining any fair hearing at all.
“If re-elected, I will continue to support the introduction of initial compulsory arbitration
or mediation in certain civil legal cases and for Legal Aid to be awarded to both parties in
certain circumstances involving Family and Children's Courts.”

Tourism

“A Tourism Sector that can Survive, Revive and Thrive”

Tourism - Rebuilding the island’s tourism for the future
Over the past five years it has been an enormous privilege to be involved in the island’s
tourism sector, which was improving strongly with year-on-year increases between 2016 and
2019, along with further private investment in at least three new hotels on the island.
The island’s tourism industry includes travel for both leisure (holidays and visiting friends and
relatives), along with the business sector. Prior to March 2020 the Isle of Man was welcoming
on average 300,000 visitors, and this included an average of 45,000 visitors for the annual Isle
of Man TT festival that also saw a significant growth year on year.
With the cancellation of TT in both 2020 and 2021 due to Covid-19, the focus by the DfE motorsport team has been firmly on TT 2022 and beyond, in order to ensure that our flagship
tourism event delivers an enhanced TT experience in the future, including live TV coverage, an
extended programme, new classes and a new TT fan park.
We also welcomed more than 132 cruise ships between 2016 and 2019 that brought a further
63,000 passengers and crew to the island.
In February 2020 the Isle of Man Visit Agency launched its long-term strategic plan to increase
visitor numbers to the island to 500,000 by 2030, which would have created additional jobs,
investment, confidence and local economic spend.
Unfortunately, in March 2020 the Covid-19 pandemic hit the world’s tourism economy hard. It
had an unprecedented effect on the island’s travel and tourism sector, which is still being felt
today, and for the foreseeable future. It also had a knock-on effect on employment opportunities and local spend in other sectors of the Manx economy, such as hospitality, transport,
heritage and visitor attractions.
Over the past couple of years, I think we have all become fully aware of the importance of
tourism and travel, especially in respect of those vital links to and from the UK that is also our
gateway to the world.
With an overall visitor spend of around £120 million per year, it is vital that our tourism sector
makes a swift recovery and exceeds the 2019 tourism visitor numbers as a priority in 2022/23.
We also need to deliver an enhanced and exceptional visitor experience, together with
expanding current markets and developing new opportunities that generate genuine growth
and investment, along with extending the island’s visitor season.
“Rebuilding the island’s tourism sector has to be a key priority within the next Programme
for Government, in order to restore conﬁdence and rebuild a sustainable tourism sector for
the future.”

Restoring Trust, Connectivity and Confidence in our Airlines
The Covid-19 pandemic has also had a dramatic impact on the aviation sector, especially for
many regional airlines that serve the Isle of Man, and unfortunately the recovery will be
difficult. If the island’s tourism sector is to revive and thrive then those routes of strategic
importance to the island including Manchester, London, Birmingham, Liverpool and Belfast
will be vital, along with introducing more regular flights to Ireland, Scotland, the Channel
Islands and possibly even into Europe over the next five years.
The “Open Skies” policy was introduced by the Civil Aviation Authority in 1993 with the aim of
improving competition and service along with lowering fares, but as an island we have lost
several key carriers during that period, including Flybe and Citywing.
“A committee I chaired in 2017 looked again at our “Open Skies” policy, but the aviation
world has changed dramatically in just two years. For that reason, I would welcome a
further review, to ensure that the Isle of Man has a regular and frequent service to
provide island residents, businesses and visitors with the connectivity and reliability that
we all deserve.”

IOM Steam Packet Company: New Ship, New Ferry Terminal
The Isle of Man Steam Packet Company has played a significant part in the island’s history
since 1830, but the User Agreement signed in 1995 created a monopoly that guaranteed
control over one of our most important lifelines, and this agreement was extended 2002 and
further extended in 2004. I know in 2018 when Tynwald Members were presented with a
‘once-in-a-generation opportunity’ to take strategic control of the island’s sea services that
public opinion was split, especially around the purchase price of £124 million.
Purchasing the IOM Steam Packet Company has stabilised the Island’s lifeline ferry operations, which have been so invaluable throughout the Covid-19 pandemic in respect of freight
and getting in emergency equipment and supplies to the island.
The new Manxman vessel will commence service in spring 2023, which will bring a higher
number of passengers, improved on-board facilities and enhanced freight capability.
The new Isle of Man Ferry Terminal should also be completed in 2022/23.

Older Generation
“We should never forget their contribution”

The Older Generation
With such a beautiful island to enjoy, it is fantastic that more and more of our community get
an opportunity to enjoy a full and happy retirement. I think we acknowledge that an ever-increasing older population does present some challenges for the Government around the cost
of benefits and frontline services etc.
However, there are also plenty of benefits that our older generation provides, with retired
people giving up many hours each week volunteering within our communities along with
caring for grandchildren, which enables other family members to return to work.
“We also need policies around housing to enable older people to downsize, which will free
up housing for younger families, along with having greater access to courses, training and
qualiﬁcations that enable older people to stay in work for longer if they wish”.

Champion for the Older Generation
During the Covid-19 pandemic we all experienced loneliness, self-isolation and difficulties
accessing vital services at times, but for many in our elderly population it was just
another day….
If the Isle of Man is to be an inclusive and caring society, then we need to engage more than
ever with our older people.
“I certainly hope that the next administration appoints a “Champion” with overall
responsibility for the island’s ageing population, and to fully engage with the third sector,
in order to truly help deliver an inclusive and caring society”.

Winter Fuel Poverty
As I mentioned in 2016, far too many people are caught in what is considered fuel poverty
during the cold winter months, and unfortunately the high cost of many utility bills on the
island is not helping the situation.
Hopefully, a new Manx Gas agreement will be put in place during the autumn, but a lot more
work is needed to support our community, especially during the winter months.
Around 35.5% of the owner-occupied properties on the island have the head of the household
aged 65 years or over, and we do need to ensure that these properties are correctly insulated
and energy efficient, in order to help lower some of the costs during the cold winter months.
“The Government needs to ensure that our older generation are fully aware of the new
Green Living Grant that is available from November, and their overall beneﬁts in respect of
potentially lowering utility costs”.

Manx Gas
& Public Sector Pensions

Manx Gas – “An agreement that is fair”
I know many gas customers have been left frustrated by the lack of progress in getting a new
regulatory agreement negotiated and signed, in order to significantly reduce the 9.9% Return
on Capital Employed (ROCE) that Manx Gas have been able to charge under the Regulation
Agreement dated April 2015.
Over the past five years there has been a regulatory review, which made nine conclusions,
and these included a new voluntary regulatory agreement, a flat standard charge, the rate of
return should be significantly lower, reimbursement of overpayments should be fairer,
measures to mitigate fuel poverty and new gas pricing and regulatory arrangements.
In February 2021 Tynwald noted that a legally binding agreement between the parties had not
been signed, mainly because agreement on the description of the domestic assets and the
original value of the base operating costs had not been reached.
The newly appointed Communications and Utilities Regulatory Authority has recently
introduced regulations to cover tariffs for the public supply of gas, along with rebalancing
pricing of gas for all customers.
“What Manx Gas customers want to see is the return on capital lowered, a pricing and
refund structure that is fair and transparent, a point that I have fully supported
since 2015”.

Public Sector Pensions
One of the biggest challenges facing the Isle of Man Government for the foreseeable future is
the Public Sector Pension Liabilities, which will reach crisis point in 2023/24 when the public
sector pension reserves are forecast to be depleted. In the same year it is expected that public
sector pension costs will be around £119 million, with £34 million coming from employee
contributions and £46 million coming from department contributions.
The balance of £24 million will have to be found from general revenue, which will affect other
services and vital projects – these costs will continue to rise into the foreseeable future.
As an MHK I have attended several presentations and have taken part in various debates over
the past five years, which have resulted in significant changes being applied to the
Government Unified Scheme, and the Police, Judicial and Teachers Pension Schemes.
The Government is also continuing to look at introducing a voluntary defined contribution
scheme for new public servants, but it is the funding legacy issue that continues to be a major
hurdle to overcome.
I mentioned back in 2016 that Tynwald Members should lead by example. It is hard to imagine
that Tynwald Members were only asked to make voluntary pension contributions from 1st
April 2012, which commenced at 3% and then transitioned to 5% over a three-year period. As
a newly elected MHK in 2016, I have made a 10% contribution of pay over the past five years
along with accepting a new 20% lower level of benefits.
“If re-elected I will continue to support any motion that increases pension
contributions by elected Members up to 15% in the near future.”

Onchan Issues

“An MHK fully engaged with all aspects of our Community”

Community Neighbourhood Policing
Relaunching the Neighbourhood Policing team in 2019 was welcome news for many residents
within our community, and these specialist officers have often been seen in and around the
Onchan village on foot patrol over the past two years. Unfortunately, isolated incidents of
anti-social behaviour in and around residential areas and local parks remain a major concern
for many, especially for the most vulnerable in our society, a point that was raised at three
public meetings.
“The Neighbourhood Policing have a vital role to play in continuing to strengthen its links
with the local authority, schools, elected MHKs and the wider community of Onchan, which
will certainly help shape and deliver a neighbourhood policing plan that serves and
protects our community on all levels.”

Potholes and General Condition of Roads & Pavements
One of the biggest issues raised on the doorstep during this election campaign is the general
condition of many roads and pavements around Onchan, especially in residential areas that
continue to be overlooked, and as an Onchan ratepayer I share those concerns.
Over the past five years I have managed to get some road and pavement improvement works
completed in and around the village, but not enough, and further investment is desperately
needed.
The Department of Infrastructure published its 15-year road map in 2018, which was something that I asked to be published during the last election, but unfortunately several key road
improvement schemes for Onchan are not listed.
“If re-elected I will be asking the DOI to look again at Onchan’s 15-year road map with a
particular focus on residential areas, along with looking again at the legislation around
unadopted highways and lanes in and around Onchan.”

Onchan District Commissioners
Over the past five years both Onchan MHKs have attended regular meetings with the
Onchan Board of Commissioners and senior officers, and it is important to continue to
strengthen those relationships, along with ongoing and open dialogue with the
Neighbourhood Policing Unit and other Community groups in order to ensure that local
concerns raised by residents and businesses in Onchan are addressed as quickly as possible.
“Onchan District Commissioners should be at the heart of our community, and it is vitally
important that the new Board of Commissioners elected in July look to improve facilities,
services and the overall look and feel of Onchan over the next four years.”

Onchan Clubs, Schools, Churches and Societies
As an MHK it has been a privilege to support many Onchan Clubs, Schools, Churches and
Societies over the past five years, and I take this opportunity to thank in particular the Royal
British Legion Onchan Branch, Sight Matters (MBWS), Onchan Silver Band, Friends of
Onchan’s Heritage, Kenyon’s and many other local groups for the fantastic work undertaken
within our community.
In 2017 I was asked to join the 2nd Onchan Scout Group fundraising committee with the aim
of making vital improvements to the Scout Hall, which is used by around 150 children and
supported by adults who give up their time freely, along with other local groups.
Since then the Committee has managed to raise over £75,000, only possible through some
amazing fundraising within the community and from vital charitable donations, so hopefully
those much-needed improvements to the Scout Group Hall will take place in 2022.

Bus Timetable
Any revision of Onchan’s bus timetable continues to cause considerable concern for Onchan
residents, especially for those who rely heavily on the bus network as a lifeline to access the
hospital, shops and other services.
Over the past five years I have continually raised questions with the Department of
Infrastructure, in order to try and get an improved bus timetable for certain parts of Onchan.
“As a candidate in this election I continue to support the introduction of a Community Bus
Service to be trialled in Onchan village & parish as a priority.”

Area Plan for the East
One of the biggest single pieces of work undertaken on behalf of constituents over the past
five years was the Area Plan for East, and as an Onchan MHK it was a privilege to fully engage
with constituents during the call for sites, pre-inquiry meeting, public consultation and the
main public inquiry, which gave me an opportunity to provide evidence in person to that
inquiry on behalf of Onchan constituents.
The final report was published in February 2020 and Onchan residents shouldn’t see any
major new development at the top of Birch Hill (Ballachrink: Site OH011) until the Isle of Man’s
population has exceeded 89,000.
“I am very keen to see central government publish their ‘Master Plan’ to improve the
island’s roads, drainage and sewerage network to prepare for any increase in the island’s
population as soon as possible – along with publishing a national housing need strategy, in
order to fully understand the island’s future housing need over the next 10 to 15 years.”

Former “Follies” Site
Several planning applications have been submitted in respect of the former “Follies” site in
Onchan over the years, and I know from speaking to constituents that they are very keen to
see the site developed as a priority.
Since 2016 I have had various discussions with the landowner and with Onchan District
Commissioners who are also keen to see the site developed, and I remain hopeful that such
development will take place as soon as it is physically possible.

Traffic flow though the Village
During the Area Plan for the East inquiry I also highlighted some serious traffic concerns
relating to the flow of traffic exiting or entering Highfield Cresent, Birch Hill Cresent and
Heywood Avenue, along with Signpost Corner, especially during school term times.
I remain disappointed that a traffic flow strategy wasn't fully implemented when St Ninian’s
Lower School, Onchan was being built. Any new traffic management system introduced must
also consider the flow of traffic from Hillberry Crescent and coming out of Lhon Dhoo Close.
“If elected, I will continue to ask the DOI to look at introducing some improved traﬃc
management systems, because I believe alternative solutions can be found without considering compulsory purchase of any land along Hillberry Road, but any proposals should also
be subject to a full consultation with the Local Authority and the people of Onchan before
implementation.”

Onchan Parking Concerns
Parking continues to be a point of frustration for many constituents who are not able to park
anywhere near their own streets, let alone outside their properties on occasion, especially for
those residents living in the lower part of Onchan.
As I mentioned in 2016, too many of Onchan’s streets have simply become free public car
parks for businesses with little consideration for the inconvenience being caused to many
Onchan residents.
I have fully engaged with many constituents on this difficult topic, and I know that the DOI
have undertaken various studies in respect of traffic levels, parking options and the number of
spaces available at certain times of the day.
“If elected, I will continue to work with the DOI to try and ﬁnd some alternative solutions to
Onchan’s parking problems.”

20-mph Residential Zones
Over the past five years Onchan MHKs have fully engaged with constituents over the general
speed of the traffic entering and exiting the main road though the village, along with concerns
around the general speed of traffic in many residential areas in Onchan.
Some traffic-calming measures have been introduced over the past five years, but further work
needs to be done as a priority, especially around Governor’s Road and Whitebridge Road.
“I continue to support the introduction of a default 20-mph speed limit in residential areas,
along with requesting some additional signage in Birch Hill, which is already a 20-mph
residential zone.”

Reform of the Domestic Rates
In the Programme for Government 2016-21, the Council of the Ministers were committed to
reviewing the island’s domestic (household) rates system, but despite two public
consultations and a Tynwald debate on a rates modernisation report, the island’s property
taxes system (the "rates”) continues to be based on a valuation of the property for rental
purposes which was last reviewed in 1969.
A review of the current rates system for domestic and non-domestic properties on the island’s
rate system is long overdue, but hopefully a new system will be introduced by 2022 or 2023
after a further public consultation.
“If re-elected, I will continue to support the introduction of a rates rebate, which takes into
account the number of people living in a property, and the level of income received within
the household. This is of course subject to the Island’s local authorities being able to
introduce a simple and cost-eﬀective scheme on behalf of its ratepayers.”

VOTE ROB
"WORKING TOWARDS A BETTER FUTURE FOR US ALL"
The House of Keys General Election takes place on Thursday 23rd September 2021.

Polling Stations are open from 8am to 8pm.
Onchan Community Hub - (CONC 2 & CONC 3)
Velo Café, Onchan Park - (CONC 4)
Manx Blind Welfare Centre - (CONC 1)

If you require an absent voter’s form because you are unable to attend the polling
station due to incapacity or absence from the Island, please contact me.
An application for the appointment of a proxy must be received by the Electoral
Registration Officer on or before 5pm 22nd September 2021.

If you would like transport on Election Day,
please do not hesitate to contact me:

Contact Details:

Phone: 664475 • Mobile: 457511
E-mail: robcallister@manx.net
Address: Water's Edge Cottage, Abbeylands,
Onchan, Isle of Man, IM4 5ED
In an effort to be environmentally friendly, one manifesto has been sent to each family, but if you
would like additional copies, please do let me know.
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